
Your step-by-step guide to securing a 
villa or plot at Saraya Resort Lombok.

Client Buying 
Process



Thank you for your  
interest in Saraya 
Resort Lombok, a 

premium beachfront 
development located on 

Lombok’s spectacular 
south-west coast.

This guide explains the complete and transparent 
process for securing property within Saraya.

The process has been designed to be simple, secure, and fully compliant 
with Indonesian legal requirements, while allowing international investors 

to complete the purchase remotely.

SARAYA RESORT LOMBOK
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Selecting Your 
Villa or Plot

Stage 1
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Choose Your Plot Using the Interactive 
Masterplan (Recommended)
You can explore the entire  
Saraya masterplan using  
the interactive ClickMap.

This allows you to:

  �View all available  
villas and plots

  Check pricing

  See plot sizes

  �View exact positioning  
within the resort

  �Understand proximity to 
amenities such as the 
beach, restaurants,  
and resort facilities

CLIENT BUYING PROCESS

Stage 1: Selecting  
Your Villa or Plot

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

ACCESS THE interactive Masterplan

CLICK HERE

https://sarayalombok.com/masterplan

https://sarayalombok.com/masterplan
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How to Use the Interactive Masterplan

CLIENT BUYING PROCESS

Stage 1: Selecting  
Your Villa or Plot

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

STEP 1  
Browse Available 
Plots & Pricing
Hover over or click each plot to view:

  Plot number 

  Villa type 

  Size 

  Price 

  Orientation and location

STEP 2  
Select Your Plot
Click on the specific  
plot you wish to reserve. 
Click “Reserve This Lot.”



Securing 
Your Property 
With a $997 
Reservation 

Deposit

Stage 2
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Step 1

Enter Buyer  
Information
You will complete a short  
reservation form including:

  Full legal name 

  Email address 

  Mobile number 

  Country of residence

Once you click “Reserve This Plot” or receive the deposit link from your agent, 
you will be redirected to the reservation page. To secure your property:

CLIENT BUYING PROCESS

Stage 2: Secure Your Lot 
With a $997 Deposit

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6
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Step 3

Receive Confirmation
Once payment is complete you will receive:

  Reservation confirmation 

  Payment receipt 

  Client portal access instructions

Step 2

Pay the Reservation Deposit
A $997 reservation deposit is required to secure the property.

This deposit:

  Locks the plot or villa 

  Removes it from the market 

  Grants access to the Saraya Client Portal

The deposit is fully credited toward the purchase price.

CLIENT BUYING PROCESS

Stage 2: Secure Your Lot 
With a $997 Deposit

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

your property is now officially secured.



Accessing  
The Saraya 

Client Portal

Stage 3
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CLIENT BUYING PROCESS

Stage 3: Accessing  
The Saraya Client Portal

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

After your reservation deposit is received, you will gain access to the Saraya Client Portal.
The portal is a secure environment designed to give investors complete transparency. 

Inside the portal you will find:

This portal ensures investors can review all relevant documentation 
before proceeding with the purchase.

Due Diligence 
Documentation
Including materials such as:

  Land certificates 

  Zoning confirmation 

  Legal structure overview 

  Development approvals 

  Project masterplan 

  Construction timelines

Investor 
Information

You will  
also find:

  Ownership structures 

  Payment schedules 

  Legal process overview 

  Resort management information

  Rental return projections



Completing 
KYC (Identity 
Verification)

Stage 4
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CLIENT BUYING PROCESS

Stage 4: Completing  
KYC (Identity Verification)

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

Before contracts are issued, Indonesian compliance regulations require identity 
verification. Inside the client portal you will receive a secure KYC verification link.

The process typically takes just a few minutes to complete.

What You Will Provide
The KYC form will request:

  Passport copy

  Residential address

  Contact information

  Proof of identity

This process ensures:
  Legal compliance

  Anti-money-laundering compliance

  Accurate ownership documentation



Contract Issued  
& Signed Via 

Docusign

Stage 5
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CLIENT BUYING PROCESS

Stage 5: Contract Issued  
& Signed Via Docusign

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

Once your KYC verification is completed, the legal team will prepare 
your purchase contract. Contracts are issued digitally through DocuSign, 

allowing international buyers to sign securely online.

You will receive an email from DocuSign allowing you to 
review and sign the contract electronically.

DocuSign is internationally recognised and legally binding.

The Contract Will Include:
  Buyer details 

  Property description 

  Purchase price 

  Payment schedule 

  Legal ownership structure 

  Development timeline



Invoice Issued 
& Next Steps

Stage 6
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CLIENT BUYING PROCESS

Stage 6: Invoice  
Issued & Next Steps

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE 5 STAGE 6

The invoice will include:
   Purchase price 

   Payment schedule 

   Bank details 

   Payment instructions

Payment 

milestones

Ownership 

structuring

Construction 

updates

Property 

management 

options

Once the contract has been signed, an official invoice will be 
issued for the next stage of the purchase.

Your Saraya sales team  
will then guide you through:
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A Simple & 
Secure Process
The Saraya buying process has been designed to be:

Transparent

Fully digital

Secure

International 

buyer friendly

In just a few steps you can secure property in one of 
Lombok’s most exciting beachfront developments.

SARAYA RESORT LOMBOK

Transparent

Fully digital

Secure

International 

buyer friendly



SarayaLombok.com

Important information and Disclaimer 

The information, financial estimates and projections contained in this document are provided for illustrative and informational purposes only and do not 
constitute financial, legal, or investment advice. While every effort has been made to ensure accuracy, the figures and assumptions presented are based on 
preliminary data, indicative market conditions, and forward-looking assumptions which are subject to change without notice. Actual performance, yields, and 
values may differ materially from those shown due to variations in construction costs, exchange rates, local regulations, taxation, management performance, 
occupancy rates, and broader economic conditions. Past performance or modelled returns are not a reliable indicator of future results. This document does 
not form part of any offer, invitation, or contract, and should not be relied upon as the sole basis for any investment decision. Potential investors should obtain 
independent financial, tax, and legal advice appropriate to their individual circumstances and risk profile before making any commitment. Kinnara Limited 
(Hong Kong) and its affiliates, officers, and agents make no representation or warranty, express or implied, as to the accuracy, completeness, or fitness for 
purpose of the information provided, and accept no liability for any loss, damage, or expense arising directly or indirectly from reliance upon it. All monetary 

figures are expressed in AUD unless otherwise stated.

Phone/Message us on WhatApp 

+62 813-3977-5503


